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http://www.ccl.org/wp-content/uploads/2015/04/VerticalLeadersPart1.pdf
https://www.ccl.org/wp-content/uploads/2015/04/verticalLeadersPart2.pdf
https://www.amazon.com/How-Win-Friends-Influence-People/dp/0671027034
https://www.amazon.com/Social-Animal-Sources-Character-Achievement/dp/0812979370
https://www.amazon.com/Social-Animal-Sources-Character-Achievement/dp/0812979370
https://www.amazon.com/Directions-Communication-Discoveries-Ignatius-Loyola/dp/0824518535
https://www.theway.org.uk/back/431coghlan.pdf

